Naval Hospital Pensacola Specialty Clinics Statement of Services

Otorhinolaryngology Clinic

Services

The Otorhinolaryngology Department provides inpatient and outpatient consultation relative to the

examination, diagnosis, treatment, and appropriate disposition of patients with diseases or injuries of

the head and neck. This service is provided to all eligible beneficiaries in all age groups. The

Otorhinolaryngology Department is divided into the Otorhinolaryngology-Head and Neck Surgery

Division and the Audiology Division.

The Otorhinolaryngology-Head and Neck Surgery Division provides:

Specialized evaluation and treatment of patients with disorders, diseases and injuries of the
head and neck including all phases of Otology, Rhinology, Laryngology, and Facial Plastics and
Reconstructive Surgery.

Bronchoscopic, esophagoscopic, laryngoscopic, nasopharyngoscopic examinations and
treatment.

A full range of primary management of all types of maxillofacial fractures and trauma.
Evaluation, diagnosis and surgical management of head and neck neoplasms with the exception
of vestibular schwannomas, skull base tumors, and reconstruction requiring microvascular free
flaps.

Inter-service consultative services as needed.

Consultative support to the branch clinics of the military treatment facility and to other MTFs as
requested.

Minor Procedures

Physicians may perform minor procedures using the assistance of a corpsman or a Registered Nurse. The

provider is responsible for providing "informed consent" to the patient PRIOR to the procedure. Minor

procedures are performed in the "minor procedure room" or provider's exam room.

Minor procedures include:

O O O O O O

Fine Needle Aspirate of masses

| &D of abscesses

Biopsies of skin/mucosal lesion

Excision of minor growths, EIC's, skin lesions
Laser/Cautery assisted Palatal procedures
Control of epistaxis using cautery and packing



The Audiology Division provides:

1. Support to the Otorhinolaryngology service by performing audiometric evaluations of patients
with hearing disorders.

2. Audiometric services include pure tone audiometry, speech reception threshold, speech
discrimination testing, tympanometry and special site of lesion testing including tone decay,
acoustic reflex and decay, ENG(IRO), visual reinforcement, canalith repositioning and non-
organic testing.

3. Provides hearing aid evaluation and repairs to eligible individuals.

TRICARE Standard

TRICARE Standard patients may be seen at this clinic on a space available basis. If you are a TRICARE
Standard patient and wish to be seen in this clinic, please call the ENT Clinic Manager at 850-505-6456 /
6857 to establish your initial appointment.

Service Location
Naval Hospital Pensacola
Outpatient Services Clinic, Second Floor

Hours of Operation

Hospital Clinic: Monday-Friday 0800-1600
Physician On-Call: 24 Hours Daily

Urgent Care Clinic Services: 0800-2000 Daily
Phone Number: 850-505-6456 / 6857

OB/GYN CLINIC

A top-quality specialty clinic dedicated to providing routine and complicated obstetrical / gynecological
services to eligible adolescent, adult, and geriatric clients. The clinic is staffed by an exceptional group
of OB-GYN physicians, Nurse Midwives, Residents, Registered nurses, Hospital Corpsmen, and Clerical
Support Staff. The clinic offers a whole suite of Women'’s health and surgical services; we look forward
to having the privilege of providing you excellent customer service and high quality health care.

Available Service

e Comprehensive Gynecologic Care
Comprehensive Obstetric Care
Well-women Exams

Family Planning

Infertility

Referral Services



Additional Nurse Run Programs
e Injections for established patients (Depo-Provera, Progesterone, and Lupron) are provided
daily on a walk in basis between 9:00-11:00 a.m. and 1:00-3:00 p.m. Monday through Friday.
o New OB Appointments — Call the appointment line to schedule.
e Non-Stress Testing and AFl — Call Nurse Help Line listed below.
Location:
The clinic is located next to the Main Pharmacy in the first floor of the Outpatient Building.
Hours of Operation:
Weekdays: 8:00 a.m. to 4:30 p.m. (Closed Holidays and Weekends.)
TRICARE Standard
e TRICARE Standard patients may be seen at this clinic on a space available basis. If you are a

TRICARE Standard patient and wish to be seen in this clinic, please call the OBGYN Clinic
Manager at 850-505-6543 to establish your initial appointment.

Contact US:

Front DesK......ccoevevinienerncineeecreiecenn 850-505-6287
Appointments/Consult Info................... 850-505-6750 or 850-505-7131
Clinic Nurse Help Line......ccccecvevvereneenenne. 850-505-6028

Orthopedic Clinic

Services

The Orthopedic Department shall provide for the examination diagnosis, care, treatment, and
disposition of patients suffering from diseases and injuries of the musculoskeletal system; operate cast
and plaster rooms; and provide orthopedic appliances to eligible individuals in accordance with current
military instructions. The Orthopedic Department shall perform surgery for abnormal conditions of
bones, joints, muscles, fasciae, and tendons and provide care and treatment for bone and joint
infections fractures, and soft tissue injuries. The Orthopedic Department shall also be responsible for
evaluating the residents, interns and medical students in the various areas of orthopedics that will be
pertinent to them as GMOs or Family Practice Physicians. The Orthopedic Department shall serve all
DOD eligible beneficiaries IAW current directives. This may include pediatrics, geriatrics and people with
language cultural and religious barriers which could inhibit care.



Patient population
The Orthopedics’ clinic serves Active duty, Active duty dependents, Retirees and their dependents, and
VA Patients entitled to care.

Location

The Orthopedic clinic is located on the first floor of Naval Hospital Pensacola. Outpatient procedures
are performed in the clinic or the Emergency Department. Inpatient care is received via the Operating
Department and the nursing ward 5-West.

Hours of operation:
Normal working hours for the clinic are: Monday - Friday 7:30 a.m. — 4:00 p.m..

TRICARE Standard

TRICARE Standard patients may be seen at this clinic on a space available basis. If you are a TRICARE
Standard patient and wish to be seen in this clinic, please call the Orthopedic Clinic Manager at 850-505-
6797/6798 to establish your initial appointment.

Contact Us:
The phone number is (850)505-6797/6798

General Surgery Clinic

A top-quality specialty clinic dedicated to providing surgical services. All of our surgeons are Board
Certified and offer an ‘expeditionary perspective’ with a broad range of worldwide experiences in
addition to elective and emergent surgical care. Furthermore, our residents, Registered Nurses, Hospital
Corpsmen, and Clerical Support Staff understand the importance of getting patients seen and promptly
scheduled for surgery if needed. The clinic provides patient evaluation, diagnosis, treatment, and
consultation of all ages to correct various conditions, diseases, and injuries of the head and neck, chest,
abdomen, extremities, breast, endocrine organs, and soft tissues. We look forward to having the
privilege of providing you excellent customer service and expeditious surgical care.

Available Services

e Skin Cancer Treatment

Urgent Surgical Evaluation

Full Spectrum Wound Care

Various Abdominal Problems

Breast Cancer and other breast disorders

Varicose Vein and other venous disorders

e Endocrine Disorders including thyroid and parathyroid

Additional Nurse Run Programs

e Breast Care Coordination
e Wound Care Clinic



Location:
The clinic is located to the right of the Urgent Care Center in the first floor of the Outpatient Building.
Hours of Operation:
Weekdays: 7:30 a.m. to 4:00 p.m. (Closed Holidays and Weekends.)
TRICARE Standard
e TRICARE Standard patients may be seen at this clinic on a space available basis. If you are a

TRICARE Standard patient and wish to be seen in this clinic, please call the Clinic Manager at
850-505-6518 to establish your initial appointment.

Contact US:

Front DesKu....ccveeeeeeececcece e 850-505-6261
Appointments/Consult Info................... 850-505-6518 or 850-505-6261
Urology Clinic

The Urology clinic provides a full range of compassionate and expert medical care related to the
evaluation, treatment and management of all urological tract disorders. We are staffed by an
exceptional group of Urology physicians, a Registered nurse, Urology technicians, and Clerical Support
Staff. The clinic offers a full range of services including patient education, diagnosis, treatment and
management of urological conditions. We look forward to providing you exceptional care.

Available Service

e  Minimal Invasive Surgery
e Da Vinci Robotic Surgery
e Stone Disease

e Male Adult Urology

e Female Adult Urology

o Infertility

e Vasectomy

e Vasectomy Reversal

e Benign Prostate Hyperplasia
e Complex Urologic Cancer
e Prosthetics



Location:

The clinic is located to on the first floor of the Main Hospital near the Quarter Deck.

Hours of Operation:

Weekdays: 8:00 a.m. to 4:30 p.m. (Closed Holidays and Weekends.)

TRICARE Standard

e TRICARE Standard patients may be seen at this clinic on a space available basis. If you are a

TRICARE Standard patient and wish to be seen in this clinic, please call the Urology Clinic
Manager at 850-505-6585 to establish your initial appointment.

Contact US:

Front DesKu.....uoovevieeveiieeeeceeeeee e, 850-505-6485

Appointments/Consult Info................... 850-505-6485 or 850-505-7171



